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ACCESSIBILITY FOR ONTARIANS WITH DISABILITIES UPDATE

| have written in previous issues of this
newsletter about the Accessibility for
Ontarians with Disabilities Act 2005, and
the committees established by the Ontario
government to recommend to the minister,
responsible for the Act, its regulations
concerning customer service, transporta-
tion, built environments, information and
communications, and employment.

The Customer Service Accessibility
Standards are the first set of regulations in
place. These apply to all organizations
from the private and public sectors who
provide goods and services, and who
have at least one employee. Types of
organizations that provide goods and
services include, but are not limited to:
stores, restaurants, hotels, bars, schools,
consultants, professional practices,
government departments, places of
worship, hospitals, theatres and stadiums.
All these organizations must establish
policies, practices and procedures for
providing goods or services to people with
disabilities, and employees (including

By: Douglas Jure, Chair — Bloor-Yorkville BIA

managers) must be trained to implement
them.

The Customer Service Regulations, like
all the Act's regulations, will be enforced
through inspections, compliance orders
and administrative penalties. Public sector
groups, such as hospitals, school boards,
universities and municipalities must fully
comply by January 1, 2010. Private
businesses and non-profit organizations
must fully comply by January 1, 2012. If a
service provider employees 20 employees
or more (including volunteers), it will have
the additional requirement of documenting
the development and implementation of
policies, practices and procedures.
Documentation and reporting require-
ments will be designed by the Accessibility
Secretariat to limit the paper burden busi-
nesses usually face.

Examples of a practice to be implemented
may be as simple as reading out loud an
amount of a bill or an invoice to a person
who is blind, having a seating area
available for persons who have difficulty

standing where there are long line-ups, or
by ensuring that persons who are accom-
panied by a guide dog, are permitted to
enter the premises with their dogs, where
animals are not usually allowed.

The Accessibility Secretariat ran a transit
poster campaign during March that you
may have noticed on the TTC system.
One of the posters - "Fine dining shouldn't
mean fine print" -- illustrated here, urges
restaurant owners to produce easy-to-
read menus. This is another example of
implementing a practice to improve
service to disabled customers.

While retailers, in particular, know who
their disabled customers are, and routine-
ly accommodate their requirements, the
intent of the Act is to eliminate barriers
which we do not readily perceive as
barriers, such as the ones mentioned
earlier. And let's not forget that as our
customers age, the odds increase that
they will develop mobility, vision and
hearing disabilities, requiring the same
policies and procedures the Act requires.

SCOTIABANK NUIT BLANCHE 2008

Toronto's free, all-night celebration of
contemporary art is scheduled to return on
Saturday, October 4, 2008. From sunset to
sunrise Toronto will be transformed by
artists.

First produced in 2006, Nuit Blanche was so
successful that it received an Urban
Leadership Award, and became an annual
signature event for the City of Toronto. In its
second year, the Festival saw a 45%
increase in projects, a 55% increase in
community participation, and close to dou-
ble the audience attendance from the inau-

gural event. The audience for the 2007
event was estimated at 800,000.

For one sleepless night, contemporary art
will be accessible to everyone. Bloor-
Yorkville museums and galleries will be

participating with several Independent
Projects scheduled at the Church of the
Redeemer, Drabinsky Gallery, Gardiner
Museum, The Guild Shop, Ingram Gallery,
The Japan Foundation and Kinsmen
Robinson Galleries.

The BIA is partnering with this special event
once again, as an Arts Patron, which
includes support of one major project. The
details and the location will be announced.

LUMINATO: TORONTO FESTIVAL

OF ARTS & CREATIVITY 2008

In an effort to create a comprehensive, area-
wide spectacle, we invite all retailers and
restaurants to participate in "Midnight
Madness". Plan now for this year's Nuit
Blanche, which will run from 6:52 pm on
Saturday, October 4 to sunrise 7:00 am on
Sunday, October 5.

The Bloor-Yorkville BIA will distribute 20,000
promotional brochures, which will list all Nuit
Blanche participants and activities in our
EICER

Contact Rick Kaczmarek, BIA Marketing
Manager and advise him if you would like to
participate in "Midnight Madness", or with a
special promotion; marketing@bloor-
yorkville.com or 416-928-3553 ext 24.

Nuit Blanche 2007 "Night of St. John" - Cumberland
Street (between Bay & Yonge)

As part of the exciting return of the
Luminato Festival (June 6-15,
2008), the Bloor-Yorkville
neighbourhood is proud to host a
number of events:

*Black Watch - a performance
never before seen in Canada will
be presented at the Varsity Arena
(275 Bloor St. W.)

*The Mark Morris Dance Group -
will take part in a comprehensive
one-week Luminato Art Residency
at the MacMillan Theatre (80
Queen's Park)

*Luminato Dinner Series - June
11th: Chef Mark McEwan at One
(118 Yorkville Ave.) and Chef Laurie
Bandur at Truffles (21 Avenue Rd.).

Bloor-Yorkville retail businesses
are encouraged to support
Luminato. For event posters and
brochures, please contact Mary
Ann Farrell at: 416-368-3100 ext.
232 or mafarrell@luminato.com.
For further information on the
Luminato festival please Vvisit:
www.luminato.com
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EXHIBITS & EVENTS

Féte de la Musique
Bloor-Yorkville

On June 21st, 2008 come and enjoy a
summer solstice traditional “Féte de la
Musique” event. Musicians will abound in
Bloor-Yorkville between noon and 8pm,
along Bloor Street, Cumberland Street and
Yorkville Avenue. Enjoy a variety of
musical talent as you stroll through the
picturesque neighbourhood.

Yorkville Gallery Walk
Marg King « 416-966-2991

Meet Marg King, Lil Seymour and Earle
Toppings, the first Thursday of every
month (except January), 6:30 p.m. sharp,
at Hazelton Lanes, The Rotunda. The walk
ends at approximately 8:00 p.m.

Historic Yorkville Walks
Genova Tours * 416-367-0380

Looking to find out about the history of
Bloor-Yorkville? Join a guided walk for an
insider’s peak at our history.

The tour takes place every Sunday,
beginning at 10 a.m., and is two hours
long. Meet at the northeast corner of Bloor
and Yonge. $25 per person.

Reservations required.

Royal Ontario Museum

100 Queen’s Park * 416-586-5549
WWW.rom.on.ca

Out from Under: Disability, History and
Things to Remember

Until July 13, 2008 explore the history of
disabled people in Canada. A display of
thirteen diverse objects reveals a rich and
nuanced story that pays tribute to the
resilience, creativity, and the civic and
cultural contributions of Canadians with
disabilities.

The Japan Foundation

131 Bloor Street West, 2nd Floor
416-966-1600 x 224
www.japanfoundationcanada.org

Washi over Time: Layers of Meaning in
Japanese Paper

May 23 - July 10, 2008. To the Japenese,
papers are connected to their traditional
uses, such as screens, umbrellas,
wrappings and dolls. Western artists have
been freer to use the papers purely for
their aesthetic and technical properties,
inspiring Japanese artists to do the same.
This exhibit highlights the transformation of
the traditional and functional to the artistic
and contemporary, in the Japanese use of
washi.

Gardiner Museum

111 Queen’s Park - 416-586-8080
www.gardinermuseum.com

Independence & Ingenuity: Freelance
Porcelain Decorators in 18th Century
Europe

Most porcelains, in 18th century Europe,
were decorated in the factories where they
were made. A small number, however,
were decorated by independent artists
often working in home-based studios.
Concentrated in Germany and Austria, the
first European countries to produce true
porcelain, these freelance decorators
frequently created designs inspired by
contemporary prints and paintings. The
Gardiner Museum possesses one of the
best collections of independently
decorated porcelains in the world, which
will be featured in this exhibition, until
August 17th, 2008.

Bata Shoe Museum

327 Bloor Street West « 416-979-7799
www.batashoemuseum.ca

On Pointe: The Rise of the Ballet Shoe
Until September 28, 2008. On Pointe
captures the exacting and exquisite art of
ballet through one of its most essential
elements, the ballet shoe.

TO LIST YOUR EVENT, PLEASE CALL 416-928-3553, EXT. 21

CALL ME

Important numbers to keep at your fingertips...

EMERGENCY 9-1-1
BIA Maintenance Contractor 416-231-8776
City Hall 416-338-0338

City By-law Enforcement

416-392-7560

City By-law Enforcement email:

mistorontoeastyork@toronto.ca

Garbage Collection & Complaints

416-338-2010

Garbage/Litter Hotline

416-39-CLEAN (392-5326)

Graffiti

416-392-5254

Noise Control

416-338-0338

Parking Enforcement, Radio Dispatch

416-808-2222 x3-1-1

Parks Maintenance

416-392-1111

Police - Non-Emergency

416-808-2222

Sidewalk Maintenance

416-338-9999

Street (Homelessness) Hotline

416-392-3777

Vending Enforcement

416-338-0338

Yonge-Bloor-Bay Association

416-922-4211

o
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BLOOR STREET

TRANSFORMATION PROJECT

Once the watermain upgrades are out of
the way, we can look forward to a new and
improved Bloor Street. The Bloor Street
Transformation Project will include
widened granite sidewalks, seasonal
plantings in raised planters, lighting that
will showcase 150 mature London Plane
trees, and an innovative irrigation system,
among many other features.

The team at architectsAlliance and Niche
Development have been diligently
preparing and planning this major
renovation. The sidewalks will be
constructed with high quality black granite
in a modular layout.

Construction is expected to begin in July,
2008 between Yonge Street and St. Paul's
Square. A meeting will be held to provide
our members with more details of the
project. The meeting notice will be sent out
in early June. This exciting streetscape im-
provement is the first of its kind in Toronto,
and is sure to draw visitors to our area, for
many years to come.

SPRING CLEAN UP

After a very long winter, the snow banks
have melted and we have taken on the
task of cleaning up the debris. Please
help us make this spring and summer our
cleanest yet. Regularly cleaning the area
surrounding your property will make a dra-
matic difference to our neighbourhood.

The proliferation of cigarette butts is an
on-going battle. Please remind tenants
and employees to dispose of their ciga-
rette butts in an appropriate manner. The
new waste/recycling bins in the Village of
Yorkville Park will feature an ash urn,
where cigarettes can be extinguished.
Similarly, the City's Coordinated Street
Furniture Program will include waste re-
ceptacles, which will have an opening for
the disposal of cigarette butts. Installation
of the bins is expected to take place in
September, 2008.
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Who’s New

Browns
110 Bloor Street West
416-920-1032

Goodfoot
1200 Bay Street
647-430-5887

International News
1140 Bay Street
416-961-1818

Lettuce
1250 Bay Street
416-921-2300

Print and Paper Shoppe
2 Bloor Street West
Cumberland Terrace

416-944-3940

San Base Studio
80 Scollard Street
416-922-6100

If you are new to the area, or have recent-
ly changed locations, please call (416)
928-3553 x 21 or email us at
bybia@bloor-yorkville.com to be included
in our next Newsletter.

SPONSORSHIP OF FLOWER
BASKETS - 2008

Our BIA continues to get recognition for its
efforts to beautify our streets with unique
lampposts and hanging flower baskets.
This spring, we look forward to having new
lampposts on Bay Street and St. Thomas
Street.

This will be the ninth year the Bloor-
Yorkville area will be decorated with an
array of beautiful hanging flower baskets.

In April, we circulated a donation form.
Please make your donation and help us to
ensure that Bloor-Yorkville remains the
most charming and inviting area in Toronto.
The price of each basket is over $280.00,
plus 6 months of daily maintenance.
Sponsors will receive recognition as a
flower basket program supporter in the
Newsletter, at our Annual General Meeting,
and on the BIA website! If you would like to
participate call us at 416-928-3553 x26 for

more information.
BT

TIFFANY & CO:




